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From you perspective, what factors make a dental visit
a positive experience or, conversely, a negative one?
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From your perspective, what is the most 
important
outcome to measure the success of dental
treatment?
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What kind of care or support do you hope to provide your 
patients who receive care at your dental care service?
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Dental 
Voices 

https://cciprogram.org/wp-content/uploads/sites/2/2026/02/Dental-Community-Conversation-Summary-Report.pdf


Learning 
outcomes

By the end of this tutorial, students will be able to:
1. Recognise the limitations of biomedical care 

and explain patient-centred care. 
2. Analyse how social determinants, barriers and 

intersectionality influence oral health and care. 
3. Apply the population informed clinical case 

summary (PICCS) framework to real clinical 
cases. 

4. Develop equitable, realistic and patient-
centred management strategies. 

5. Reflect on their assumptions and clinical 
practice



What do you ask your patients when 
you record their social history?
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How many among you have heard of 
the term "Social Dental Practice" ?
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What comes in mind when you think 
of social dental practice?
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Why is it hard to practice social dentistry? 
Answer: Our Biomedical approach to training!
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Biomedical focus

Individualism

Standardisation 

Hierarchies

Cultural 
blindness
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Patients journey in seeking oral health services

12Source: Daly B, Batchelor P, Treasure ET, Watt RG, Essentials in Dental Public Health, Second Edition, Oxford university press 



Understanding the concept of wise mind – patient level perspective
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Understanding 
social dentistry

Social medicine

It is the practice of medicine that integrates:

1. Understanding and applying the social determinants of health, social 

epidemiology, and social science approaches to patient care;

2. An advocacy and equity agenda that treats health as a human right;

3. An approach that is both interdisciplinary and multi-sectoral across the 

health system;

4. Deep understanding of local and global contexts;

5. Voice and vote of patient, families, and communities.

Social prescribing 

It is a way of linking patients in primary care with sources of support within the 

community to help improve their health and well-being. A social prescribing 

scheme may include: 

i) a referral from a healthcare professional

ii) a consultation with a link worker and 

iii) an agreed referral to a local voluntary, community and social enterprise 

organisation

Source: Bedos, C., Apelian, N. & Vergnes, JN. Social dentistry: an old heritage for a new professional approach. Br Dent J 225, 357–362 (2018)
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Determinants of oral health

Marco A Peres, Lorna M D Macpherson, Robert J Weyant, Blánaid Daly, Renato Venturelli, Manu R Mathur, Stefan Listl, Roger Keller Celeste, Carol C Guarnizo-Herreño, Cristin Kearns, Habib 
Benzian, Paul Allison, Richard G Watt, Oral diseases: a global public health challenge, The Lancet, Volume 394, Issue 10194, 2019, Pages 249-260,



Determinants of oral health

Source: Sanders AE 2007. Social Determinants of Oral Health: conditions linked to socioeconomic inequalities in oral health and in the Australian population. AIHW cat. no. POH 7. Canberra: Australian Institute of Health and Welfare (Population Oral Health Series No. 7). 



17
Source: Watt, R., Venturelli, R. & Daly, B. Understanding and tackling oral health inequalities in vulnerable adult populations: from the margins to the mainstream. Br Dent J 227, 49–54 (2019)

Social/Structural determinants of health



Role of intersectionality in oral health 
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Slack-Smith L, Ng T, Macdonald ME, Durey A. Rethinking Oral Health in Aging: Ecosocial Theory and Intersectionality. J Dent Res. 2023 Jul;102(8):844-848. doi: 10.1177/00220345231175061. Epub 2023 
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Intersectionality: Wheel of power/privilege

Jamieson L, Ju X, Haag D, Ribeiro P, Soares G, Hedges J (2023) An intersectionality approach to Indigenous oral health inequities; the super-additive impacts of racism and negative life events. PLoS ONE 
18(1): e0279614. https://doi.org/10.1371/journal.pone.0279614



What do our patients want?

20
Bedos, C., Apelian, N. & Vergnes, JN. What should people expect from person-centred dental visits? The Montreal-Toulouse Wheel of expectations. Br Dent J 231, 249–253 (2021).
Junaid, M., Anthonappa, R., Lim, D., & Saikia, A. (2026). Dental Voices Community Conversations Summary Report. https://cciprogram.org/wp-content/uploads/sites/2/2026/02/Dental-Community-Conversation-
Summary-Report.pdf



Framework: Patient centred care

21

Scambler S, Gupta A, Asimakopoulou K. Patient-centred care--what is it and how is it practised in the dental surgery? Health Expect. 2015 Dec;18(6):2549-58
Image AI Generated using CHATGPT V5.5



Understanding Trauma informed dental practice

22Choi KS, Sohn W, Leadbeatter D. Safe haven - a trauma-informed care model for oral health practitioners: a commentary. Br Dent J. 2025 Nov;239(10):717-721.



Steps in Trauma informed practice

23
Choi KS, Sohn W, Leadbeatter D. Safe haven - a trauma-informed care model for oral health practitioners: a commentary. Br Dent J. 2025 Nov;239(10):717-721.



Do you feel confident in providing 
adequate person centred and trauma 
informed care to your patients?
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Lets have a 
break!
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